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Copperdown

Residential Care Home for the Elderly

30 Church Street, Rugeley, Staffordshire. WS15 2AH

Telephone 01889 586874

Proprietors

Mr & Mrs S Jain
Care Home Manager

Mrs Gill Brighton
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General

Copperdown is a family owned and run private residential care home for the elderly. It is run and managed by the owners Mr & Mrs S Jain, with Gill Brighton acting as the Care Manager and being responsible for the day to day operation of the home.

Registration.

Copperdown is registered with Staffordshire County Council as a Private Residential Care Home for the Elderly and includes a restricted number of clients suffering from dementure, mental illness and physical handicap. Copperdown is a BS. EN ISO 9002 and Investor In People registered company with all the associated quality standards.

Location.

We are located within ¼ mile of Rugeley town centre with easy access to all the local facilities and amenities. The Rugeley Rose Theatre, Churches and shops are all within easy walking distance.

Aims and Objectives.

· To provide daily care for elderly clients in a safe environment, respecting their dignity and choice for as long as we can meet their needs. 

· To recognise individuality in managing risks and maintaining the clients independence in their daily activities as long as possible.

· To provide continuity of care for client’s either from the use of in-house resources or by facilitating nursing and medical care from local NHS practitioners. 

· To enable client’s to maintain as high a quality life as possible whilst maintaining their individuality.

Philosophy of Care.

Our philosophy is to ensure that the care received by clients is quality care by adhering to the recognised quality standard, BS EN ISO 9000.

Accommodation.

Part purpose built, the bedrooms are mainly single rooms, some fully en suit. Every room has a TV point, a call system, and ample power sockets for the client’s use. Some rooms are specifically designed and registered for physically handicapped residents, and all rooms on upper floors are served by two passenger lifts capable of taking wheelchairs. All bedrooms are tastefully decorated, double-glazed and have thermostatic radiator valves to enable clients to adjust the temperature of their rooms. Clients may, bring their own furniture and arrange their bedroom as they wish to make them feel at home. A private telephone may be installed in bedrooms subject to agreement with the proprietors. Bedroom door locks and cupboard or drawer locks are provided as required.

There are two TV lounges, two dining rooms, a games room and conservatory on the ground floor and smoking is only permitted in the conservatory.

A large attractive rear garden adjoins the home where residents may walk or sit when the weather permits.

Food.

All meals can be served outside the specified times by arrangement if required. Our cook will be please to cater for special diets, medical or otherwise as requested.

· Breakfast.

A choice of breakfast, served in the client’s room or the dining room, 7.00am to 9.00am.

· Dinner.

A choice of a two-course lunch is served in the dining room - 12.00am to 1.00pm.

· Evening meal.

A two-course tea is served in the dining room between 5.00pm and 6.00pm

· Drinks.

Morning coffee and biscuits is served 10.30am to 11.00am and 3.00pm to 3.30pm.

· Snacks.

Drinks and snacks are supplied to the client anytime when requested.
· Visitors.

Tea and coffee are available for visitors at the request of the client.

Staff.

Over 20 experienced, qualified and care staff are employed by the home on a shift system to look after the residents 24 hours a day.

The Care Manager is qualified to NVQ4 and has the Resisted Manager’s award.
All Senior Care staff are qualified to NVQ3 and trained in medicine administration.

Care Assistants are qualified to, or receive training to NVQ2.

All staff receives training in basic food and hygiene, manual handling, dementure care and emergency first aid. A number of staff will also have had training in foot care and lifesaver plus first aid.

Health.

Doctors, dentists, opticians, and chiropodist together with all other NHS medical services visit Copperdown to treat clients. We have made arrangements with a local chemist to dispense and deliver prescriptions and trained staff will administer the medication if required. Client’s may also administer their own medications if the chose to do so. We will fully liaise with all NHS medical services on behalf of the client regarding their medical treatment when necessary.
Laundry.

A full wet laundering facility is offered in our own modern laundry. However, all clients’ clothes must be clearly labelled to prevent items being mislaid.

We do not provide a dry cleaning service.

Facilities.

A hairdresser visits Copperdown once a week and offers a full range of services from cutting to perms. There is a payphone where outgoing and incoming telephone calls can be made or accepted and incoming mail is accepted and distributed to clients.

Church representatives visit Copperdown regularly to conduct services and offer communion as appropriate to our residents.

Entertainment.

There is a regular programme of entertainment including Bingo, Board games, and music to movement. Visiting entertainers are periodically booked and theatre outings are arranged on an individual or group basis according to demand. A programme of forthcoming events is published on the client’s notice board.

Visiting.

There are no restrictions on visiting. Visitors are welcome at any time convenient to, and with the agreement of the client. Accommodation can be provided in an emergency to client’s visitors for an overnight stay subject to an extra charge and room availability. There is also a Motel within walking distance should visitors require a longer stay.

Fees.

See the fee table for the list of fees.

Clients are normally funded in one of three ways

· Wholly by the client or client’s family.

· Wholly by a Council.

· Partly by the client or family and partly by a Council.

There are rules governing who pays what and how much which are laid down by the government; the client’s social worker will explain these to you.

Payment of Copperdown’s account can be made in cash, cheque or by standing order normally weekly or monthly by arrangement.
Fees are normally reviewed annually in March / April when you will be notified of any changes.

Extras.

· Escorts by Copperdown’s staff on outside visits, for example to hospital is subject to additional charges published on the client’s notice board.

·  Hairdressing fees are paid directly to the hairdresser.

· Dry cleaning fees.

· Individual medical appliances or requisites including incontinence pads not supplied by the NHS.

· Certain formally arranged entertainment’s and outings

· There will be a deposit required for keys, which will be refunded when the keys are returned at the end of the client’s residency. Should keys be lost they will be replaced and the deposit forfeited. A further deposit will be required for the replacement keys.

· Private telephone services.

Thank you for your enquiry we are very proud of the facilities and standard of Care offered by our home. Should you require more information you are welcome to look round the home and to discuss matters with the proprietors. You may also talk to our existing clients who will give you their honest opinion of Copperdown as a Care Home.

Complaints

In the event of a client or relative wishing to register a complaint about any aspect of care received in the home the following procedure should be followed.

1. Speak to the Senior Care on duty at the time; most problems can be sorted out at this stage.

2. If this does not resolve the situation speak to the Care Manager Lynn. Lynn will use every endeavour to bring the problem to an amicable resolution.

3. If all the above fails to bring the problem to a satisfactory conclusion then the Commission for Social Care Inspection (CSCI) can be contacted at;-

The Staffordshire Area Office, Dyson Court, Staffordshire Technology Park, Beaconside, Stafford. ST18 0ES Tel: 01785 270930. They will treat the complaint in confidence and only involve Copperdown when necessary.

Copperdown respectfully requests that the complaint procedure as detailed above is adopted in all cases and the Authorities contacted only as a last resort. If the Care Manager is not aware of problems she cannot resolve them

Terms and Conditions of Residency.

The terms and condition of residency are set out in your contract issued either by body sponsoring your stay or in the private contract issued by Copperdown. The following clauses are extracted for your information only.

1. Fees should be paid weekly in advance unless agreed otherwise with the proprietors.

2. Clients terminating their residence at Copperdown must vacate their rooms by 11am on the day of departure.

3. Clients are liable for costs of any damage done that is not due to wear and tear and includes making good damage when a their own fixtures and fittings are removed.

4. Either party may terminate contracts by giving 4 full weeks written notice unless mutually agreed otherwise. In the event of the resident’s death, fees will be due for an additional 3 days after the date of death to allow for the room to be cleared.

5. Residents must supply all their own clothing, including night wear and underwear. All clothing and personal effects should be clearly marked with the client’s name BEFORE being brought into the home. Copperdown will not accept responsibility for unmarked items. Although Copperdown has insurance, it is recommended that the client take out his or her own insurance for valuable items.

6. Residents may bring furniture and personal effects by mutual agreement. Electrical goods will be required to be certified as safe before use and the resident must bear any present or future repair cost. Charges will be made should Copperdown need to dispose of resident’s furniture effects after the cessation of the contract.

7. Relatives should not administer any medication to the resident without first informing the senior member of staff on duty. Residents may self medicate by mutual agreement if they so wish. However, the staff in the drugs register must record all medication given to the resident.

8. It is advisable for anyone bringing alcohol into the home to declare the same to the senior staff on duty.

9. Should the resident unfortunately die whilst in the care of the home, relatives and the appropriate authorities will be notified. Other arrangements will be made in accordance with the residents and family’s wishes.

10. Insurance - our policy has limited cover for client’s personal effects and cash. We strongly recommend that the client take out a private insurance to cover these items. We also advise that cash and valuables be handed to the proprietors for safe keeping when not required by the resident. Copperdown cannot accept any liability for valuables or cash not handed to the proprietors and a receipt obtained.

ACTION WILL BE TAKEN AGAINST ANYONE WHO PLACES THE HOME IN BREACH OF ITS CONDITIONS OF REGISTRATION

Sample Menu

	Breakfast

	Fruit Juice * Selection of Serials * Grapefruit * Prunes * Toast * Preserves

Poached, Boiled or Scrambled eggs. Full English breakfast

	Morning Tea and Biscuits

	Lunch

	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday

	Roast Beef

Yorkshire pudding

Roast / Mashed  Potatoes

2 Veg
	Steak & Kidney Pie.

Chips or Mashed potatoes

2 Veg
	Gammon & Parsley sauce

Mashed Potatoes

2 Veg
	Shepherds pie

2 Veg
	Roast Chicken

Roast Potatoes

Mashed Potatoes

2 Veg
	Battered or poached Fish

Chips

Mushy peas or

Veg
	Liver & Onions

Creamed Potatoes

2 Veg

	Alternative choice available every day * Chicken, Pork/Lamb chops, Sausage, Steak Pie or Salad.

	Desert
	Desert
	Desert
	Desert
	Desert
	Desert
	Desert

	Apple Pie & custard
	Rhubarb Crumble & custard
	Rice pudding
	Bread & Butter pudding
	Treacle Tart & custard
	Bakewell Tart
	Semolina

	Afternoon Teas

	Evening Meal

	Tomato soup
	Chicken Soup
	Vegetable soup 
	Oxtail Soup
	Mushroom Soup
	Minestrone Soup
	Onion Soup

	A Choice of Sandwiches, Poached egg, Kippers, Sardines, Hamburger, Salad.

	Choice of Cake, Jelly & Ice cream - Tea, Coffee, Soft drink.

	Supper

	Choice of Cheese and biscuits, Sandwiches, Tea, Coffee, Milk, Hot Chocolate.


Entertainments

	
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday

	Morning
	Church
	Foot Care
	Hairdressing
	Nail and Hand Care
	Visiting Church Service
	
	

	Afternoon
	Church
	Chair Aerobics
	Hairdressing
	Organist / Singer
	Bingo
	Skittles
	Darts


Note.

The entertainment programme will vary throughout the season. During the summer BBQs will be organised in the garden and days out will be offered. The current programme of events will be published on the resident’s notice board.
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